
IMPORTANT 
INFORMATION
Pinellas County Utilities 

FEE SCHEDULE
The Pinellas County Board of County 

Commissioners, at a public hearing held on 
September 22, 2009, by Resolution number  
09-130, approved changes to the fee 
schedule for customers of Pinellas County 
Utilities’ services. The fees included in this 
brochure represent the customer fees for 
obtaining Pinellas County water, sewer, 
and reclaimed water services. Except as 
noted, the fees listed in this brochure are 
effective for services provided beginning 
February 1, 2010.  

The schedule of fees included in this 
brochure represent the most common 
fees applicable to customer accounts. This 
brochure is not inclusive of all fees approved 
on September 22, 2009. Further, there are 
other fees not included in this brochure 
which were effective October 1, 2009.

This fee schedule does not represent 
the user fees for Pinellas County water, 
sewer and reclaimed services. The user 
fees for FY2010 were adopted by separate 
resolution on September 29, 2009 with an 
effective date of October 1, 2009. The user 
fees are available for review on our Web site. 

For more information about approved 
fees, you can view the fee schedule on our 
Web site at www.pinellascounty.org/utilities, 
or call our Customer Service Department at 
727-464-4000.



DEPOSITS 
When an account includes both water and sewer services, 
the deposit amount will be the sum total of the approved 
amount for each service.
by Meter Size Water Sewer
¾-inch $100.00 $115.00
1-inch $210.00 $210.00
1½-inch $590.00 $525.00
2-inch $1,510.00 $1,325.00 
3-inch $279.00 $270.00
4-inch $8,500.00 $7,300.00  
6-inch and greater $10,150.00 $8,700.00 
Hydrant meter —   At cost
deposit charge

SERVICE CHARGES
Water and Reclaimed Services
The charges in this section, where applicable, will be 
increased 50% for services outside of normal business 
hours (8am - 5pm), and for all holidays and weekends.

Turn on Fee (scheduled), future date $16.00
Turn on Fee, same date  $32.00
Pre-termination notice  $18.00
Delinquent turn off  $21.00
Delinquent turn on, future date  $19.00
Delinquent turn on, same date  $32.00
Special meter reading, water already on $16.00
Check last reading fee  $19.00
(if routine or special meter reading was correct) 
Off-cycle reading for billing  $19.00  
  
METER RESET & TEST FEES
Water and Reclaimed Services
Meter test will be conducted by customer request. When 
meter registers within accuracy range of the calibrated 
shop test, the customer will be subject to the meter shop 
test charges based on meter size, in addition to the Meter 
reset fee. The charges in this section, where applicable,will 
be increased 50% for services outside of normal business 
hours (8am - 5pm), and for all holidays and weekends.

Meter reset fee, ¾- to 1-inch  $30.00
Meter reset fee, larger than 2-inch At cost 
Meter test fee in shop, ¾- to 1-inch $35.00
Meter test in shop, 1½- to 2-inch  $45.00
Meter test in field, larger than 2-inch At cost
Potable fire hydrant flow test   $75.00
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LATE PAYMENT FEE
A late payment fee will be charged for balances owed 
(greater than $5.00) that are not received and credited 
to your account by the Delinquent After date on the 
bill. The late payment fee will be 10% of the charges 
due with a minimum of $1.00 up to a maximum of 
$500.00. Late payment fees may subject your account 
to a deposit charge due to delinquency.

DISHONORED PAYMENT FEE 
In accordance with Sections 125.0105 and 832.08 (5), F.S., 
a service fee for the collection of a dishonored check, 
draft, or other order will be charged as follows, whichever 
is greater:

When face value of payment is:
Up to $50.00    $25.00
$50.01 to $300.00    $30.00
$300.01 to $800.00   $40.00
More than $800.00 5% of payment’s face value

FIRE PROTECTION CHARGES
Standby Charges for unmetered private
fire protection facilities
The following annual charges will be pro-rated over the  
bi-monthly bills on the customer’s account.

6-inch or less fire line       $102.00
8-inch fire line            $174.00
10-inch fire line           $342.00
12-inch fire line           $390.00
Persons desiring to have public fire protection facilities 
relocated shall pay in advance 100% of the estimated 
cost of relocation. Upon completion of the project they 
shall be billed actual cost plus overhead, less the amount 
advanced. 

SEWER SYSTEM GREASE PROCESS FEES
Permit Fee for Food Service Facilities
Effective October 1, 2009
With grease interceptor          $140.00
With a grease trap     $115.00
Effective February 1, 2010
Pumping variance fee         $200.00
Re-inspection fee     $50.00
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This brochure is intended to be a 
communications tool for our customers. Any 
errors or misrepresentations are not binding. 
The official Resolution which adopts all fees 
and charges will be the official document for 

applying all rates and fees.


