
Beginning February 1, 2010, a late payment fee will be charged on balances owed (greater than 

$5.00) that are not received and credited to your account by the "Delinquent After" date on the bill. The late 
payment fee will be 10% of the charges due with a minimum of $1.00 up to a maximum of $500.00. Late 
payment fees may subject your account to a deposit charge due to delinquency. 

For your convenience, you may also pay your bill by phone or online using a Visa or MasterCard credit card. 
These services are available by calling (727) 464-4000, or by visiting www.pinellascounty.org/utilities and 
clicking on EZ Pay Utility Bill under "Billing."

Late Payment Fee Assessment for
Pinellas County Utilities Customers

For more information, Customer Service representatives are available from 
8:00 a.m. to 5:00 p.m. Monday through Friday at (727) 464-4000.


