Pinellas County Animal Services

License Reseller Online Licensing Terms of Use

User Agrees to use the Online Licensing Resources only for Authorized Use, and in no
event will User engage in Unauthorized Use. User represents to County that it will not engage in
any malicious use of the Online Licensing Resources, and that any systems or devices used in
connection with the Online Licensing Resources will at all times be protected by anti-
virus/security software with current updates installed. As a condition of use of Pinellas County's
web site, the User agrees to indemnify Pinellas County, its Commissioners, officers, employees
and agents against any and all liability, expenses (including attorney's fees) and damages arising
out of claims resulting from User's use of this web site, including without limitation any claims
alleging facts that if true would constitute a breach by User of these terms and conditions.

User acknowledges that the Online Licensing Resources are intended to be used to create,
update, and transmit information to the County; the Online Licensing Resources are not intended
to be relied upon by Users for any purpose. The County makes no representations or warranties,
express or implied, as to the quality, content, adequacy, accuracy, completeness, suitability, or
timeliness of the information. Inadvertent errors in information may occur, and Pinellas County
disclaims any responsibility for typographical errors and accuracy of the information contained
in the Online Licensing Resources. THE ONLINE LICENSING RESOURCES,
INFORMATION, AND DATA MADE AVAILABLE THROUGH THIS AGREEMENT ARE
PROVIDED "AS IS" WITHOUT WARRANTIES OF ANY KIND. PINELLAS COUNTY
AND ITS AUTHORIZED AGENTS MAKE NO REPRESENTATIONS OR WARRANTIES
REGARDING THE CONDITION OR FUNCTIONALITY OF THE ONLINE LICENSING
RESOURCES, ITS SUITABILITY FOR USE, OR THAT THE ONLINE LICENSING
RESOURCES WILL BE UNINTERRUPTED OR ERROR-FREE.

User acknowledges that no joint venture, partnership, employment or agency relationship
exists between the User and the County or its authorized agents as a result of this Agreement or
use of the Online Licensing Resources. User agrees not to hold himself or herself out as a
representative, agent, or employee of the County and the County and its authorized agents shall
not be liable for any representation, act or omission of the User.

By using the Online Licensing Resources, the User assumes all risks associated with such
use, including any risk to User's computer, software or data being damaged by any virus,
software, or any other file which might be transmitted or activated in connection with such use.
PINELLAS COUNTY AND ITS AUTHORIZED AGENTS SHALL NOT IN ANY EVENT BE
LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST



REVENUES, OR LOST PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED
WITH THE USE OR MISUSE OF THE INFORMATION OR LACK OF INFORMATION ON
THE ONLINE LICENSING RESOURCES OR WITH THE DELAY OR INABILITY TO USE
THE ONLINE LICENSING RESOURCES, OR FROM ANY INFORMATION,
DOCUMENTS, SERVICES, SOFTWARE, OR OTHER MATERIAL OBTAINED THROUGH
THE ONLINE LICENSING RESOURCES, OR OTHERWISE ARISING OUT OF THE USE
OF THE ONLINE LICENSING RESOURCES, WHETHER BASED ON CONTRACT, TORT,
STRICT LIABILITY OR OTHERWISE, EVEN IF PINELLAS COUNTY AND/OR ANY OF
ITS AUTHORIZED AGENTS, OR EMPLOYEES HAVE BEEN ADVISED OF THE
POSSIBILITY OF DAMAGES. Pinellas County and its authorized agents shall not be liable for
any loss or injury caused in whole, or in part, by their actions, omissions, or contingencies
beyond their control, including in procuring, compiling, or delivering the information, or arising
out of any errors, omissions, or inaccuracies in the information regardless of how caused, or
arising out of any user's decision, or action taken or not taken in reliance upon information
furnished.

If any part of this Agreement is determined to be invalid or unenforceable pursuant to
applicable law including, but not limited to, the warranty disclaimers and liability limitation set
forth above, then the invalid or unenforceable provision will be deemed superseded by a valid,
enforceable provision that most closely matches the intent of the original provision and the
remainder of the Agreement shall continue in effect.

For the purposes of this Agreement the following terms have the following meanings:

Agreement: means these Terms of Use, together with the License Reseller Agreement signed
by User.

Authorized Use: means the creation of new license records for a first-time pet owner with no
previous licensing records, or the entry of search terms at the request of and as provided by a
Client in order to identify and access a unique record belonging to that Client for the purpose of
updating information therein or adding new licensing information.

Client: a pet owner requesting license creation or information updating.

Online Licensing Resources: the licensing resources made available through the PetHealth
online resources, including the information contained therein.

Unauthorized Use: means any use other than an Authorized Use, and specifically includes:
accessing records other than at the direct request of a Client for the purposes of creating or
updating a record; preserving, duplicating, compiling or otherwise using information contained
in and obtained from the Online Licensing Resources.

User: a licensed veterinarian or staff member acting pursuant to a License Reseller Agreement.



